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INTRODUCTION
The Efma-Accenture Innovation in Insurance Awards
have served as a catalyst for innovation in the insurance sector
since their inception in 2016. This global competition rewards
the best new ideas and practices that are transforming the
industry for the benefit of insurers and customers alike.
For the past four years, Efma and Accenture have been working together to
collect innovative projects, initiatives and ideas from insurers, bancassurers
and insurtechs on one portal: www.efma.com/innovationininsurance. The portal
now showcases the most recent and relevant innovations in the market and is
a useful tool for analyzing the ever-changing insurance ecosystem, as well as
benchmarking your innovation against those of the competition.
This year, we received an impressive 395 innovations from 287 organizations
from 54 different countries, culminating in a by-invitation-only awards ceremony
on June 24 in Amsterdam where the best innovations in each category
were recognized and rewarded. Tonight, we will be shining the spotlight on
innovations from the US and Canada. Winners will have the opportunity to share
insights on the key success factors in the design, development and operation
phases of their project, and there will also be pitches, Q&As and live voting.
We would like to take this opportunity to thank you for attending the ceremony
and helping us celebrate the very best in insurance innovation.

,
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EVENTS
PROGRAM

NOVEMBER 6, 2019
CHICAGO
5:00 – 6:15

Registration & welcome cocktails

6:15 – 6:25

Introduction to the 2019 Efma-Accenture
Innovation in Insurance Awards
Jim Bramblet – Accenture & Eric MacNicoll – Efma

6:25 – 6:45

2019 Innovation in Insurance Trends & Panorama
Erik Sandquist – Accenture

6:45 – 7:30

Pitches: Business & Operating Model Transformation

7:30 – 8:05

Pitches: Offering & Experience Innovation

8:05 – 8:30

Main course served & live voting

8:30 – 8:40

Business & Operating Model
Transformation Award

8:40 – 8:50

Offering & Experience Innovation Award

8:50 – 9:00

Insurtech Award

9:00 – 9:10

North America Innovator of the Year Award

9:10

Dessert & coffee served

9:20 – 9:30

Close
Jim Bramblet – Accenture & Eric MacNicoll – Efma
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JUDGING
& VOTING
Winners are assessed by their peers,
with a rigorous, independent process
ensuring the credibility of the awards.

NOMINEES

The Awards Committee – comprising
insurance and innovation experts –
identified nominees in each
category. In addition, applications
were shortlisted for the special NA
Innovator category.

JUDGING & VOTING

An Awards Jury, which comprises senior
insurance executives from Canada and
the US, then evaluated entries based on
the following three criteria:
• Originality: The uniqueness of the
idea in the marketplace and its potential
as a game-changer.
• Impact: The innovation’s capacity
to generate a superior, long-term
competitive edge and a significant
return on investment.

For the Business & Operating Model
Transformation and Offering &
Experience Innovation categories, the
top nominees will pitch their innovations
to the audience at tonight’s Awards
Ceremony. The members of the audience
then cast their votes and the winners are
announced on-stage.

SUBMISSION
DEADLINE

MAY 31

JUDGING &
VOTING

JUL 29 - AUG 16

AWARDS
CEREMONY

NOVEMBER 6,
CHICAGO

• Universality: The innovation’s adaptability
across different markets and countries.
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2019
JUDGES
JON BRADBURY

Senior Vice President,
Manulife Financial, Canada

CHARLES BROOKS

Senior Vice President,
Operations and Systems,
Kemper, US

JEFFREY C. CHESKY

Chairman & CEO,
Insuritas, US

RANDALL EPRIGHT

Executive Vice President,
Chief Information Officer,
Athena Holdings, US
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URSULINE FOLEY

Independent Consultant, US

ROB GALBRAITH

Director: Innovation,
AF Group, US

HASHMAT ROHIAN

Snr Director & Managing
Enterprise Architect,
Co-operators Group, Canada

JANE TUTOKI

Independent Consultant, US

AWARDS
CATEGORIES
BUSINESS & OPERATING
MODEL TRANSFORMATION
OFFERING & EXPERIENCE
INNOVATION
INSURTECH
NA INNOVATOR
OF THE YEAR

2019 EDITION HIGHLIGHT:

There were almost 35% more
entries from NA than in 2018!
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NOMINEES
BUSINESS & OPERATING

MODEL TRANSFORMATION

Innovative practices that positively impact the underwriting,
claims or other processes, through improved automation,
predictive / behavioral models, artificial intelligence or other
advances; give rise to new business models and scalable endto-end value propositions through partnerships, platforms
and the Internet of Things; or enable the insurer to realize the
full potential of a workplace in which humans and intelligent
machines work together.

Innovation: Sensor Systems
by Hartford Steam Boiler
Country: US
A 24/7 monitoring and risk management
solution that combines industrial-grade
Internet of Things hardware and a
custom mobile app with Hartford Steam
Boiler’s risk management, operations and
data science capabilities.

Innovation: Pilot Onboarding Process
Country: US
This innovation laid a solid foundation for
accelerating experimentation at MetLife.
The process for onboarding proof of
concept and pilot project suppliers was
reduced from 6 – 9 months down to
approximately 4 – 6 weeks.
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Innovation: Launch of Cake Insure
Country: US
Cake Insure reimagines the experience
of purchasing workers’ compensation
insurance for small businesses, making
it both user-friendly and fast. It was
launched in just 9 months.

Innovation: Home Insurance Instant-Quote
Country: US
A game-changer in home insurance,
this innovation empowers customers
to make their own coverage decisions,
understand discounts, and reflect on their
past claims history. Quotes are delivered in
five seconds after only the address of the
property is supplied. Purchases are then
made online, via SMS or by phone.

Innovation: APEXA
Country: US
RGA’s innovation digitally connects
the entire Canadian life insurance
industry to simplify, automate, and
standardize contracting and compliance
for independent life insurance agents/
advisors, managing general agencies
(brokers) and carriers.

Innovation; VR Gold Service Tour
Country: US
This virtual reality tour walks licensed
agents through Safeco’s Gold Service
program facilities, enabling a costeffective and scalable demonstration of
its value proposition.

Innovation: UnitedHealthcare
Empowering Health Commitment
Country: US
This program aims to redefine
health access and address the social
determinants of health through
investments, innovation
and volunteerism.

Innovation: Variable Reduction Tool
Country: Bermuda
This innovation improves a vital decision
in the model development process and
speeds the delivery of key business
insights. It does this by replacing the
manual, subjective, inconsistent and
time-consuming process of reducing
hundreds of independent variables with
an efficient, consistent, and
objective process.

Innovation: Drone Assessments
Country: US
Advanced drone technology is used
to asses roof damage and to streamline
the customer claims process.
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NOMINEES
INSURTECH
The creation and/or application of innovative technology
that substantially enhances the customer experience and/or
develops new sources of value for insurers. This category is
reserved for insurance start-ups and spin-offs, and technology
firms targeting the insurance industry. Innovations must be
stage-one funded, have a market release proposition, and/or
have completed a successful market proof of concept.

Innovation: Betterview Risk
Management Platform
Country: US
This machine learning platform analyzes
aerial and satellite imagery to deliver
building and other property data,
analytics and insights.

Innovation: Intelligent Water
Monitoring and Leak Protection
Country: Canada
This solution uses long-range wide area
network platform sensors, real-time data
and shut-offs to control and protect
against the risk of water in homes and
other buildings.
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Innovation: Ethos USA
Country: US
The power of technology and predictive
analytics is used to modernize the life
insurance process and align products
with what families want and need during
critical times in their lives.

Innovation: HazardHub API
Country: US
The nominee is a provider of propertylevel hazard risk databases. Its scientists
translate huge amounts of geospatial
digital data into easy-to-understand
answers, providing risk assessments
that can be used to make
real-world decisions.

Innovation: Home Inventory with
Video Recognition AI
Country: US
This digital home-management platform
enables customers to manage all aspects
of their home. It combines multiple
apps, content and data to empower
homeowners to make
better decisions.

Innovation: Skopenow
Country: US
An analytical search engine uses openweb and social media data to provide
underwriters and claims investigators
with intelligence relating to both people
and businesses.

Innovation: RideSafe™
Rideshare Insurance
Country: US
This first-to-market insurance product
offers passengers individual coverage for
ridesharing networks such as with Uber
and Lyft, and for autonomous
car services.

Tango Group
Innovation: Urgent.ly’s Collision
Logistics Management™
Country: US
Powered by Urgent.ly’s global mobility
and roadside assistance technology, this
innovation provides a more efficient,
transparent, cost-saving alternative to
existing accident scene and secondary
towing processes. The result is a better
overall experience for insurers and
their customers.

Innovation: Wellthie’s National Small
Business Health Insurance Marketplace
Country: US
Small businesses can use this
nationwide, online health insurance
marketplace to instantly and effortlessly
search for and compare health insurance
costs and options. They can then
connect with a licensed broker who will
guide them in purchasing the plan(s) of
their choice.
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NOMINEES
OFFERING & EXPERIENCE
INNOVATION

Innovations that significantly improve the way companies engage with
customers by enhancing, extending or replacing the traditional offering,
creating new profit pools by serving new customer segments or existing
segments in new ways. These approaches create value through, for
example, new types of risk protection, new customer management
models, seamless and personalized experiences across physical and/
or digital channels, artificial-intelligence-driven advice, and innovative
management of customer loyalty and satisfaction.

Innovation: CyberScore.ca
Country: Canada
This online cyber risk assessment tool
gives businesses a score based on their
perceived vulnerability to cyber threats.
Business owners can produce a free
assessment within minutes using a brief
online questionnaire.

Innovation: Bind On-Demand
Health Insurance
Country: US
Customers are freed from the high cost
and uncertainty of health care by taking
advantage of the insurance plan’s tools to
understand their coverage, pricing and
treatment options. This allows them to
make the right decisions for their health
and financial circumstances.
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Innovation:
Chubb Catastrophe Services Center
Country: US
Supported within the Chubb Mobile
Client App and Agent Service Portal, this
innovation empowers customers and
agents to see if covered properties are at
risk from events like hurricanes, wildfires
and earthquakes so they can respond
accordingly. It also encourages them
to use Chubb’s Catastrophe
Protection Services.

Innovation: Chubb Travel Smart
Country: US
This comprehensive travel risk
management solution uses an app that
provides up-to-date medical, security, travel
and assistance information and e-learning,
combined with an online dashboard for risk.
It helps employers to better fulfill their
duty-of-care obligations to their employees.

Innovation: Pet Cloud V3.0
Country: US
This innovation employs a value-in-use
approach that provides pet owners
with one application to holistically
manage their pet’s life. It then seamlessly
integrates with their insurance policy
to provide self-service options and
increased accessibility.

Innovation: Automating Claims
in Pet Insurance
Country: US
AI-driven automation is used to
pay claims directly to the veterinary
practice in less than 30 seconds.
Customers pay only their share of
the bill, and as a result are not out
of pocket.

Innovation: Society of Grownups (SoG)
Country: US
Society of Grownups offers an unbiased
voice for delivering digital, customercentric financial wellness experiences
through easy-to-understand tutorials and
articles that demystify the issues and
help users to be more confident in taking
the action that is appropriate for them.

Innovation: Healthy Pregnancy®
Mobile App & Maternity Program
Country: US
This mobile app connects expectant
and new mothers with nurse support to
promote optimal health for both parents
and infants through personalized care
and support.

Innovation: Vitana
Country: US
An automated insurance solution for
pregnant women, this blockchain
solution provides financial protection
against gestational diabetes. It offers
a completely frictionless experience,
free from heavy underwriting and
burdensome claims.
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GLOBAL INNOVATOR

NOMINEES
NA INNOVATOR
OF THE YEAR

The most innovative North American insurer.
The winner is the organization whose corporate vision
commits it successfully to continuous innovation and
transformation, to the development and leadership
of a broad ecosystem of partners extending beyond
insurance, and to the exploitation of emerging
technologies that improve the experience of its
customers and the performance of its business.
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SUBMITTING
YOUR
INNOVATION
FOR 2020
The Efma-Accenture Innovation in
Insurance Awards celebrate the very best
new innovations that are transforming
our industry. Your ideas, put into action
and delivering results. By entering the
Awards in 2020, you will help promote a
culture of innovation, gain public acclaim
for your organization, network with other
insurance executives, and be inspired by
the creativity of your industry peers.

KEY
CONTACTS:
Hannah Moisand

Head of Content, Efma
Tel: +33 1 47 42 67 70
hannah@efma.com

Boris Plantier

Content Manager, Efma
Tel: +33 1 47 42 67 69
boris@efma.com

General queries:

innovations@efma.com

ACKNOWLEDGEMENTS
Alejandra Navarrete
Anna Quinn
Angeline Grandman
Boris Plantier
Daniele Presutti
Danielle Graham
Erik Sandquist
Géraldine Mondet
Hannah Moisand
Jean-François Gasc
Jennyfer Aliane-Bouri
Jézabel Chave
Jim Bramblet
Lukas Dzuroska
Marion Menguy
Maxime Martin
Michelle Zecchin
Monica Tirsogoiu
Monika Petkute
Nicky Holmes
Piercarlo Gera
Sally Azar
Susie Sutherland
Vincent Bastid
Virginia Gaeta
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Zuzana Belkova
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Accenture is a leading global professional
services company, providing a broad range of
services and solutions in strategy, consulting,
digital, technology and operations. Combining
unmatched experience and specialized skills
across more than 40 industries and all business
functions—underpinned by the world’s largest
delivery network—Accenture works at the
intersection of business and technology to help
clients improve their performance and create
sustainable value for their stakeholders. With
477,000 people serving clients in more than
120 countries, Accenture drives innovation to
improve the way the world works and lives.
Visit us at www.accenture.com.

A global non-profit organization, established
in 1971 by banks and insurance companies,
Efma facilitates networking between decisionmakers. It provides quality insights to help banks
and insurance companies make the right
decisions to foster innovation and drive their
transformation. Over 3,300 brands in 130
countries are Efma members. Headquarters in
Paris. Offices in London, Brussels, Andorra,
Stockholm, Bratislava, Dubai, Milan, Montreal,
Istanbul, Beijing, Tokyo and Singapore.
Learn more: www.efma.com

